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Dear Voting member,

The ACHCA 2014 Annual Business meeting will take place April 5 – April 9, 2014 during the 48th 
Annual Convocation & exposition to be held at the m Resort spa and Casino, las Vegas, NV. This is 
official notification that the following business meeting materials are now available to you on the 
ACHCA website:
•  Draft Agenda for the Business Meeting
•  48th Annual Convocation Standing Rules
•  Minutes from the 47th Annual Meeting
•  The 2013 Annual Report that contains the financial report will 
be available on the ACHCA web site

To access these meeting materials, simply type www.achca.org/
businessmeeting into your web browser.  Please contact michelle 
Berry at mberry@achca.org with any questions. 

sincerely,
Roxanne Galloway, CNHA, CAlA, CAs, FACHCA
Chair, ACHCA Board of Directors

Letter from the Chair
Dear members:

It is hard to believe another year has flown by and it is time once again for 
our Annual Convocation. In looking back at the last edition of Continuum, 
I was amazed to see all that we have accomplished over the past two years.  
I have been so honored to serve as your Chair and to have worked with so 
many wonderful people who truly love our profession and are dedicated to 
making life for our seniors the best it can be.

While reflecting, I began thinking on how far our profession and industry 
have progressed since I started my career in long-term care. I began my 
career working in a medical model and over time we have become a 
patient centered model of care.

In the late 1970’s, I started my career as a social Worker.  our focus was on 
the medical issues of the patient. The care plans were based around what 
the patient could not do, their medical issues and what action plan we, as 
the professionals, thought were best for them.

We saw regulations as “black and white”. meal times had to be the same for every patient with specific 
hours between meals. If you like to sleep late, that was too bad because you had to be up for breakfast. 
You really had no choice on bath time because your baths had to be done on schedule, so you were 
always timely for meals, med pass, therapy or doctor’s visits. We did not allow you to take risks, because 
your safety was our priority. If you were a risk for falls, we would add a restraint in order to keep you 
safe. our focus was not on the person, but on different body parts, their limitations, and their safety. 
None of these practices were done due to a lack of caring on our part. We truly felt as if we were doing 
what was best for the patient. However, somewhere along the way, we lost the essence of the person. 
This was a period where people just got old and somehow that transformed them to be obedient and 
incompetent to make their own decisions. even as social Workers, we had to keep our emotions in 
check.  I was told by my earliest administrator that I cared too much.  This was the statement that 
made me choose to become an administrator.  I felt caring too much was a strength I had that would 
serve me well in the role as an administrator.    continued on page 2
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Letter from the Chair continued

As we progressed through the 1990’s and into the millennium, we began 
to realize our roles were more than just to serve someone’s physical 
needs, but to include their hearts and minds.  For a patient to heal, they 
needed to make their own decisions, choose their own routine, and 
be allowed to take risks. If they chose to eat cake, then let them eat 
cake. Bath time should be a pleasure, not a chore. each person is “one 
of a kind” with life stories that need to be shared and cherished.  They 
need to know they are special. They have purpose and have the right 
to decide how their latter years will progress. old is not the end of life, 
but a whole other phase of life that can be beautiful and worthwhile.  I 
am so proud of this profession as we are the ones who cared too much 
and have helped move this industry to not only protect the health and 
safety of our patients, but to nurture their worth and happiness.

Thank you for allowing me to serve as your Chair for these past two 
years! I have enjoyed each and every moment!

sincerely,

Roxanne l. Galloway, CNHA, CAlA, CAs, FACHCA
Chair, ACHCA Board of Directors

From the 
President’s Desk 

The American College of Nursing Home Administrators was founded in 1962 
to advance professional leadership in long term care through education and 
networking. A driving force for our founders was to advance a common body 
of knowledge for our profession when no academic programs in long term 
care administration existed. “The College”, as it was affectionately known, 
was created to provide education, while a network of chapters became key 
to advancing the profession and reaching nursing home administrators where 
they worked and lived.

In 1983, ACHCA changed its name and incorporation, from the American 
College of Nursing Home Administrators to the American College of Health Care 
Administrators to keep pace with changing industry dynamics. The evolution of 
the long term care continuum brought with it a new audience of administrators 
in need of professional advocacy.  Today, with the evolution of university based 
academic programs that offer coursework in long term care administration,  the 
“College” has become a  continuing education partner, providing resources and 
tools to support the professional administrator in his/her quest for continuing 
competency. moreover, the essence of the “college” today lies in facilitating  
“collegiality” across the spectrum of long term care and services  more so than 
in competing with academic institutions that provide comprehensive curricula 
in long term care administration.  

The ACHCA chapter and district network continues to be instrumental in 
advancing the “collegiality” that has become our mantra. Yet, as industry 
dynamics have changed, so has the relationship between the National 
association and its chapters. Governmental oversight has brought greater 
scrutiny at both the federal and state levels, and insurance providers are 
demanding greater accountability to minimize organizational risk and liability. 
There has been greater pressure on the National entity to ensure regulatory, 
fiscal, and governance compliance of its components. The trickledown effect 
is that our chapters must meet defined criteria to align with the national 
association. Therein lies the challenge.

The ACHCA chapter network, unlike the other trade association affiliates, 
is run by volunteer leadership. These leader volunteers are expected to be 
knowledgeable about managing a chapter as a component of the National 
association. Volunteer leaders must have knowledge of the legal, financial, 
and governance requirements of being an affiliated entity. That leadership 
competency must be cultivated through chapter specific leadership succession 
planning. Failure to build a chapter leadership infrastructure has untoward 
consequences that threaten chapter viability and alignment with National 
ACHCA.  Committed chapter leadership is critical to ensuring the sustainability 
of grassroots professional advocacy.  

Building and maintaining chapter alignment with National is a shared 
responsibility. To that end, National ACHCA is committed to providing the 
resources and support to chapters to ensure their success.

each chapter’s affiliation with ACHCA is subject to terms and conditions established 
and approved by the national organization. Governing principles include:

• While there are several chapters that are separately incorporated in their state, 
and perhaps have their own IRs 501 (c) nonprofit exemption, National ACHCA 
must control, define and authorize the use of the name “American College of 
Health Care Administrators”, the logo, and other ACHCA intellectual property 
subject to the terms and conditions of the Chapter Agreement. 

• Each chapter must operate in a manner that is in alignment with ACHCA’s 
mission, purposes, and objectives as stated in the ACHCA Articles of 
Incorporation, ACHCA Bylaws, and ACHCA Chapter Bylaws.  

• Each chapter must provide to National accurate, complete, and timely reports 
of organizational and financial information to protect ACHCA’s non-profit or 
tax-exempt status as a 501(c)(3), as well as ensure the chapter’s compliance 
with state and federal corporate and tax law. 

Leveraging Chapters and Districts for 
Grassroots Professional Advocacy

ACHCA chapters have the support of a Board member, elected by the 
district. This Director is a liaison to the National Board to ensure the 
chapters within the district are positioned to provide optimal member 
advocacy, supports, and services, while at the same time providing 
guidance in chapter leadership development and chapter alignment 
with national ACHCA. It is this chapter and district partnership that is a 
significant component of the membership value equation; an equation 
that ensures ACHCA’s future and its advocacy in behalf of individual 
administrators and executives across the continuum of long term care. 

Collegially yours,

marianna Kern Grachek, CNHA, CAlA, FACHCA
President & Ceo

Accessing ACHCAConnect
To login to ACHCAConnect, go to http://connect.achca.org/home and 
click the “login to see members only content” link.  Your username is 
the email address you used to register with ACHCA and your password 
is your last name in lowercase letters.  If your name is hyphenated, 
the hyphen is included.  For assistance or more information regarding 
ACHCAConnect, please email achcaconnect@achca.org.
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feature article

There are crimes being committed every day in our personal and professional lives. It’s excellence getting kidnapped and replaced 
by Average.  Average, who is a makeup artist, spreads mediocrity and ordinary without anyone noticing that excellence is being 
replaced. Interestingly, it takes companies and organizations, several months or never, to realize that their excellence is missing. 
When an organization does finally realize that they may be settling for Average, the typical first reaction is obvious—denial.  In 
fact, many organizations just start accepting Average as excellence. so here is your wake up call to mediocrity... to Average, your 
end is near. When organizations first admit that their excellence has been kidnapped, they are taking the first step to getting it 
back. People and organizations can start focusing on what is important to ensure that excellence is as much a part of their brand 
and culture as is their products. Passion, competency, flexibility, communication and ownership, are the five practices needed to 
reacquire, maintain and sustain excellence in any organization. Put these into practice and you can start getting your excellence 
back and getting rid of Average for good. 

The monetary toll of not doing and being your best is huge. Without excellence, employee engagement is nonexistent. There are 
no unique customer experiences, no creativity, or new ideas/thoughts. You are, in fact, stuck in the status quo of how you always 
did things. The cost to businesses worldwide is in the hundreds of billions of dollars.

And excellence is not something that starts at work and is left behind at days end. excellence in your personal life is just as 
important. Not attaining excellence in your own life could have a big impact on you and your family. This will potentially  have a 
negative influence on loved ones, and you don’t leave it at home—you bring it to work with you which affects everything you do. 
This becomes a vicious cycle and an environment which Average just loves and thrives.

everyday, we are on the receiving end of Average: when we’re going to the market, doing our banking, dealing with our healthcare 
provider, at a restaurant or department store.  Average is there lurking, almost forcing us accept it. We see Average as normal, 
when what we deserve are people being and doing their best. We all must set an example and show our excellence.

How does excellence get kidnapped and replaced with Average? It is simple!  We stop paying attention to the five practices 
mentioned earlier that must be present to allow excellence to flourish and banish Average forever. 

• Passion is what inspires everyone with energy, enthusiasm, and caring. make the choice each day not to be burdened by 
the sludge of negativity. Instead, rise above it with a zest for life and desire for personal excellence. Passion creates that 
excitement that is inside all of us that causes us to smile even when circumstances are against us, to go that extra mile 
and to see our life and work as an opportunity, not something we have to ‘get through.’

• Competency ensures everyone has all the skills needed to do their best. It’s not just important in the technical aspects of 
our work and lives but also in our relationships with one another. learning is a life long journey and without it we have 
no excellence.

• Communication clearly outlines roles and expectations. Perception is everything and perception is created by effective 
communication. It is imperative to respect that there is a delicate balance between listening and speaking.

• Flexibility helps us respond to unique situations whenever and wherever they occur. The only thing that remains constant 
in this crazy world in which we live is that everything changes. Flexibility helps us deal with and manage these changes in 
a practical and efficient manner, whether at work or home.

• Ownership makes certain everyone gives their best and takes 100% responsibility for their jobs. ownership is a personal 
value that promotes the knowledge that we have power and influence to make a positive difference when we accept our 
responsibilities. even in the face of constraints and barriers, we have the choice to operate using our best judgment.

We need all five practices to attain and maintain excellence and keep Average away. Choosing not to focus on one or more of 
these and you are inviting Average into your organization and personal life. Now look in the mirror and envision those qualities 
in yourself. Be realistic about where the bar is in your current life and raise it. It must happen in your mind before it happens in 
your day-to-day life. We have a huge responsibility to give and be our best and keep Average from rearing its ugly, mediocre head.

About Harry Paul

Harry Paul is a best-selling author and professional speaker.  His latest book is Who Kidnapped Excellence? For more information 
please visit his website, www.harrythefishguy.com or email him at harry@harrythefishguy.com

Who Kidnapped Excellence?
What Stops Us from Being and Giving Our Best

by Harry Paul
Coauthor of FISH! A Proven Way to Boost Morale and Improve Results

Keynote speaker at ACHCA’s 48th Annual Convocation & exposition
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Register Today at www.achca.org

o Special Room Rate at The M Resort 
Spa & Casino

o Earn CE, Network with Your 
Colleagues and Enjoy a Fabulous 
Las Vegas Resort

o Transportation to/from the Las  
Vegas Strip

48th Annual Convocation & Exposition

APRIL 5 - 9, 2014
The M Resort Spa & Casino | Las Vegas, Nevada

HigH StakeS:HigH StakeS:Leadership Excellence

Photo Courtesy of Las Vegas News Bureau
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Isn’t it true that anything is more interesting than what you are supposed to be working on right 
now? (You are reading this, so . . . ) Don’t worry, reading this article is not a waste of your time. In 
fact, it will help you save time and find focus. 

Were you busy last year? Will you be busy this year? I think I already know the answer, and it’s 
“Yes”. so who has time to plan? The answer, you do—and as a leader, it’s important you set a good example as someone with 
direction and vision.

Here are ten quick and easy ways to plan your year in under ten minutes. many of these ideas take advantage of technology 
that didn’t even exist a few years back. skim through this list and pick the one tip or technique that works best for you. 

 Set Goals With Social Media. Pin pictures of your goals for the year on Pinterest with captions to match. Announce your 
intentions on Facebook or Instagram and ask others for their support, encouragement, and help.

 The Backwards Bucket List. making a list of the things you want to do before you die seems morbid, but it is 
motivating. Try doing it with your non-writing hand for ten minutes to see what you come up with by tapping into the 
other side of your brain. 

 The Magic of Movies. Type a key word into Google’s image search to find photos of your top goal for the year then 
drop them into iPhoto and create a slideshow with background music and titles. (You can also make a slideshow with 
your successes from the past or current accomplishments as you go through the year.)

 Mark Your Calendar. Create more milestones on your calendar (like your HAlF birthday) as targets to complete tasks, 
and celebrate like crazy when you reach it. Paste green dots on your calendar to indicate a day you did something 
related to your goal and a red dot when you miss the mark.   

 Theme Song. In sports, teams use a mantra to rally around before a season. Create your own theme for the year and 
keep it where you’ll see it. You could use also a song, quote, or poem that captures your vision.   

 Selfies For Success. Take a picture of yourself living your dream. If you pine for a certain kind of car, boat, or home, find 
one in your area and take your photo next to, or in front of it—breaking in is illegal, of course.

 The Power of Post-It Notes. Write your goal on a stack of sticky notes and put them all over your home or office. make 
some of them hard to find so you’ll forget and discover them later. or, write the steps to achieve a goal on stickies and 
put them on a timeline on the wall and pull them off as you accomplish each one.

 It’s In The Cards. make business cards on your computer with your key goal for the year stated on each and print out a 
stack to pass out to people to ask them to help you keep your promise . . . to yourself. 

 Take a Multimedia Approach. Interview yourself about your plans for the year and record it using your tablet, phone, 
camera, or computer. You can post your video clip on YouTube or keep it to yourself.  

 What Would Jimmy Buffett Do? Whom do you most admire? Find a photo of them and use it as your screen saver or 
put it on the wall and ask yourself what they would do next. spend ten minutes researching and reading about how 
they achieved their goals.

lee silber is also offering a free gift to our ACHCA Convocation attendees help you reach your goals this year.

This comprehensive life planner is perfect for people who want to take their ideas, goals, and vision and turn them into a 
plan for the year. To obtain a copy of your free planner, please visit the ACHCAConnect Convocation Community. 

the tIme oF YoUr LIFe
Ten Innovative Ideas To Plan Your Year In Under Ten Minutes
By lee silber 
Plenary speaker at ACHCA’s 48th Annual Convocation & exposition

About Lee Silber

Years ago lee silber’s license plate read: “GoAl mAN”. The problem was people would honk, wave, and even pull him over thinking he 
was an NFl kicker or a soccer star. silber never played in the NFl, but he is a star in his own right. lee is the best-selling author of 19 books, 
an award winning speaker, a radio talk show host, and the founder of five different companies (Read: someone who has achieved all of his 
goals.) 

one of his former teachers told him, “Never has one of my students done so much . . . with so little.” so how did he do it? Join us at 
ACHCA’s 48th Annual ACHCA Convocation and exposition in las Vegas to hear more about how lee reached his goals and how you can 
reach more of your goals. To learn more about mr. silber, visit www.leesilber.com. 
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ConvoCation artiCle  
from the Chair 
let’s make a bet.  I’ll bet that you 
would love to be in las Vegas in early 
April, and here’s why:

• It has been a cold miserable 
winter and the weather in las 
Vegas will be stunning.

• You both need and want some 
quality education offerings on 
topics that impact your operations and responsibilities 
and have seen that you can get over 20 hours of NAB 
approved Ce.

• You can come in a day early for a fabulous 
preconference, held by leah Klusch.

• You have either looked at the M Resort’s web page or 
stayed there before, and know it is a stunning, easy to 
navigate resort that is offering ACHCA a fabulous room 
rate.

• You enjoy and learn from the numerous interactions 
with your peers.

• You know that you can benefit from the fun and 
relaxed interactions with quality vendor partners both in 
the exhibit hall and throughout the meetings and social 
gatherings.

• You really need a few days of just the right mixture of 
professional development and fun.

• You can’t think of a single really good reason not to 
attend.

When you consider all the advantages, it makes my bet seem 
like a sure thing. However, if I am wrong then I’ll just have 
to lick my wounds at the incredible wine bar at the Hostile 
Grape, the scene of the ACHCA Academy Fundraiser.

In all seriousness, this is the preeminent event for 
professional Administrators, multi-facility operations people, 
and others to get an overall experience that helps prepare 
for all the myriad of changes that are out there.  Please join 
me at the m Hotel in las Vegas from April 5-9.  look forward 
to seeing you there.

Bob siebel, CNHA, FACHCA  
National Conference Program Chair, 2013-2014

advanCing exCellenCe 
Update 
NEW MEMBERSHIP CATEGORY 
ANNOUNCED BY ADVANCING 
EXCELLENCE BOARD OF DIRECTORS

Advancing Excellence in Long-Term Care (AE) is 
proud to announce provider membership in the 
Collaborative. This new membership category 
allows nursing homes and other providers the 
opportunity to connect with the most influential 
stakeholders in long-term care to influence 
national quality improvement efforts and create 
social change.  

 

“We are excited to grow AE’s membership 
through this new provider category,” said 
Executive Director Doug Pace. “We know we can 
reach our goal of making nursing homes better 
places to live, work and visit through shared 
efforts with our committed partners.”   

 

Provider members will be eligible to hold 
one seat on the AE Board of Directors and may 
participate in or chair a work group, committee or 
task force. This new membership category gives 
providers a parallel path for involvement with 
the Collaborative, in addition to using the goals 
and entering data as active participants in the 
Advancing Excellence in America’s Nursing Homes 
Campaign.  

 

For more information on Provider membership 
and dues, contact Doug Pace at (202) 508-9454 or 
dpace@aeltcc.org.  

 

To learn more about the benefits of becoming 
a Provider Member of Advancing Excellence, visit 
http://www.nhqualitycampaign.org/.
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ACHCA’s national mentoring program is kicking off its third program year 
with an expansion! The developments continue as we launch a “Train the 
Trainer” program that will be available at the District/state level. In march 
2014, District 3 along with the states of New Jersey and south Carolina will 
pilot the Train the Trainer program within their districts/states. The overall 
goal of this district/state Train the Trainer program will be to continue to 
develop qualified mentoring trainers who will expand the program beyond the national level.

ACHCA is currently developing the fourth cohort group for the 2014-2015 year. There are a few spots 
still available for both mentors and protégés so email michelle Berry at mberry@achca.org if you are 
interested in getting involved in this program. You may also apply to be a mentor at https://members.
achca.org/mentorapp or to be a protégé at https://members.achca.org/protegeapp. To view program 
requirements, please visit www.achca.org. 

Finally, we would like to thank our mentoring subcommittee for their diligent support for their assistance 
in the development and maintenance of the ACHCA mentoring program. These member volunteers have 
been an invaluable resource over the past four years. We would like to especially thank our Chair, Jim 
Farley, CNHA, FACHCA, our Vice Chair, David Wolf, PhD, CNHA, CAlA, CAs, FACHCA, and our ACHCA 
Board liaison Doug olson, PhD, FACHCA for their many efforts this year to make our mentoring program 
a success. 

mentoring Programmentoring Program
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chapter &

BooK revieW & artiCle 
SUBmiSSionS 

 ACHCA is looking for book reviewers 
and authors to contribute reviews and 
leadership articles for the long Term 
Care Continuum newsletter.
 
Book review forms are available and are 
quick and easy to complete.  If you are 
interested in becoming a book reviewer, 
contact news@achca.org to obtain a 
book review form. If you are interested 
in having an article published in long 
Term Care Continuum, contact news@
achca.org for the editorial guidelines. 

 
All articles are reviewed 

by our editorial Review 
Panel for inclusion in 
our newsletter. If you 
are interested in serving 
on the ACHCA editorial 

Review Panel to 
review substantive 

articles published in 
Continuum, please 

contact us at news@
achca.org.

The 2014 New York Chapter Convention will be held March 9-12, 2014 at Villa Roma Hotel & Conference Center in Callicoon, 
NY. Visit http://www.nycachca.com/ for more details or to register.

The New York Chapter sponsored a Care one mission trip to Haiti in January 2014. The New York Chapter sponsorship 
provided the needed medical supplies to the team traveling to Haiti. The purpose of this trip was to conduct a series of free 
medical examinations and administer medical supplies to individuals in southern Haiti, a region which continues to suffer 
greatly from the devastating January 2010 earthquake.

NY Chapter Haiti Trip Photo Caption: Jeff Hoffman, CNHA, FACHCA, New York Chapter 
President, assists the Care One team in provide medical support in Haiti.

The massachusetts Chapter will hold its Annual meeting on March 13, 2014 at the 
Framingham sheraton. The meeting will include six (6) Ces of education, lunch, trade 
show with business affiliates and a post conference cocktail party. Visit http://www.
achca-machapter.org./ for more information.

on March 19th the Connecticut Chapter will hold its Annual meeting at the Water’s 
edge Inn and spa, Westbrook, CT - election of officers and Directors; educational 
Program; Certified Nursing Assistant Hall of Fame Inductions; Collegiality Hour. Check 
out the Calendar page of their website at http://www.ctachca.org/calendar.htm for updates on all events.

The New hampshire Chapter will have their Annual Business meeting 
and educational Program on March 27, 2014 at Holiday Inn (172 North 
main st, Concord, NH). Visit http://www.achcanewhampshire.org/ for more 
information.

The New Jersey Chapter will hold their annual meeting on March 27, 2014 
at Willow Creek Rehabilitation and Care Center in somerset, NJ from 9:00am 
- 4:30pm. Approval pending for 5.0 Ce Credits for NJ lNHA/CAlA, PA & NY 
lNHA. Visit http://www.njachca.org/calendar.htm for more information.

save the date: Join the Indiana Chapter for a FRee, pre-conference 
dinner on sunday, May 4, 2014 at 6:30pm at Fogo de Chao in Downtown 
Indianapolis before the leadingAge Indiana Annual Convention!

Congratulations to the following chapters on receiving 2014 Chapter 
Achievement Awards. These chapters will be recognized during the 
Awards luncheon on sunday, April 6, 2014 at the 48th Annual Convocation 
and exposition: 

• Connecticut Chapter (2 awards)
• Georgia Chapter
• Indiana Chapter (2 awards)
• Kentucky Chapter (2 awards)
• Maine Chapter
• New Hampshire Chapter

Share Your News
New job? on the move? Chapter event? 

share news with your peers in both  
ACHCA eNews and lTC Continuum! 

Submit news items to news@achca.org.
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The massachusetts senior Care Association 
(mass senior Care), the state’s largest long 
term care provider association, has elected Bill 
Bogdanovich, CNHA, CALA, CAS, FACHCA of 
the massachusetts Chapter as Chairman of its 
Board of Directors for 2014. Congratulations 
to Bill!

The NJBIZ Best 50 Women in Business awards 
program honors New Jersey’s most dynamic 
women in business that have been making 
headlines in their field. Hats off to Toni Lynn 
Davis, CNHA, FACHCA from the New Jersey 
Chapter for receiving this recognition!

Kudos to Immediate Past Chair, Tim Dressman, 
CNHA, CALA, FACHCA, and the staff at st. 
leonard in Centerville, ohio! The assisted living 
community earned the Tier one recognition 
level as part of the National Center for Assisted 
living’s Quality Initiative Recognition Program 
(QIRP), for achieving the Customer satisfaction 
Quality Initiative Goal.

Congratulations to proud grandpa, Keith 
Knapp, PhD, CNHA, FACHCA, on the birth of 
his second grandchild, Avery Jo.

Congratulations to Roberto Muñiz, FACHA, 
of the New Jersey Chapter, who was 
recently appointed as a Board of Director of 
leadingAge.

Congratulations to Kathleen A Pajor, 
FACHCA, President & executive Director of 
Beechwood Post Acute & Transitional Care/
long Term Care who has been chosen as 
one of 2014’s “20 to Watch” by Provider 
magazine. Kathy is also the Connecticut 
Chapter President. 

Hats off to Andrea Rathbone, 
massachusetts Chapter member and 
Administrator of D’Youville senior Care 
in lowell! she was recently selected by 
AHCA’s Provider magazine as one of the 
top “20 to Watch” emerging leaders in 
long term care from across the country.

The following Ohio Members have recently received a 
deficiency-free survey. ACHCA congratulates them on 
their efforts:

Gregory Ackerman (Anchor lodge limited, lorain), 
Paul Kocsis, CNHA, FACHCA (Bayley Place, Findlay), 
Wendy Dolyk (Commons of Providence, sandusky), 
Cydney Bare, CNHA, FACHCA (Fairhaven Community, 
upper sandusky), Deborah Welker (Kenwood by 
senior star, Cincinnati), Timothy Dressman, CNHA, 
CALA, FACHCA (st leonard, Centerville) and Thomas 
Widney, CNHA, CALA, CAS, FACHCA (Wesley Glen, 
The Health Center, Columbus)

The ohio Chapter would like to congratulate the 
two W. Phillip mcConnell student scholarship Fund 
Winners: Lance Nickles (ohio) and Darla Hayden 
(Kentucky).

Kudos to Jimmie Williamson, PhD, south Carolina 
chapter member, for being named the next president 
and executive director of the sC Technical College 
system. mr. Williamson will begin his new job on 
march 17, 2014.

Congratulations to the following 2014 award winners. 
These individuals will be recognized during the 
Awards luncheon on sunday, April 6, 2014 at the 48th 
Annual Convocation and exposition: 

•  Distinguished Service to ACHCA Award - Stephen Esdale, 
CNHA, FACHCA (massachusetts) 
•  Distinguished Nursing Home Administrator Award - Michael 
Duffy, FACHCA (New Jersey)
•  New Administrator Award - Sara Sherwood (maine)
•  Outstanding Member - Molly Savard, CNHA, FACHCA 
(Connecticut)
•  Outstanding Member - Allan Swartz, FACHCA (minnesota)
•  Public Service - Govind Bharwani, PhD (Wright state university, 
ohio)
•  Champion Award - Saint Joseph College of Maine (John Pratt, 
FACHCA, Assistant Program Director, Health Administration 
Programs)
•  Business Partner Award - Redilearning Corporation (michael 
Hemlepp, Ceo)

Eli Pick Facility Leadership Award - each year, ACHCA recognizes the leaders of 
top-performing skilled Nursing Facilities (sNFs) across the country through the eli 
Pick Facility leadership Award.  eligibility letters were mailed to Administrators of 
1,297 skilled Nursing Facilities (sNFs). This year, ACHCA received 297 attestations in 
which 273 administrators met the eligibility requirement of being the administrator 
of record for the sNF for the 2013 calendar year. The recognized administrators 
represent thirty-six states from across the county.  Award winners who have chosen to 
be present during the 48th Annual Convocation and exposition will be recognized for 
their accomplishments during the Awards luncheon to be held sunday, April 6, 2014. 
To learn more about the eli Pick Facility leadership award, please visit www.achca.org/
awards.

member news
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enhanCe YoUr profeSSional CrediBilitY 
Professional certification is the formal process by which a certifying agency, such as ACHCA, validates an administrative 
leader’s knowledge, skills, and abilities in a specialty area of practice such as nursing home (CNHA) or assisted living (CAlA) 
administration. Interested in becoming certified? Visit the Development page at www.achca.org for more information.

are YoU eligiBle to BeCome an aChCa felloW? 
If you have made significant contributions to long term care and have maintained two continuous years of Full membership, 
consider becoming an ACHCA Fellow.
 
The designation of FACHCA demonstrates to staff, residents, and the community your commitment to your profession and to 
them. It signifies achieving the highest level of ACHCA membership which is a status you may keep for life as long as you maintain 
your ACHCA membership. Visit the Development page at www.achca.org for more information.
 
Just a reminder: In order to maintain your fellow credential (FACHCA) you must maintain current ACHCA membership. If your 
membership has lapsed for 60 days or more, FACHCA reinstatement will require a new membership application and a fellow 
application fee of $250.

member 
  updates

ACknowledgements (of donAtions)
All gifts, memorials, and tributes received by ACHCA are gratefully acknowledged. They honor the individual in a special 
way and enable ACHCA to fulfill its mission. This issue acknowledges donations received between July 1, 2013 and December 
31, 2013. Donations received after December 31, 2013 will be acknowledged in a subsequent issue of Continuum. Visit the 
new ACHCA Donations website at http://connect.achca.org/achcadonations

Erane Allen, CNHA, FACHCA
Norda Bellantoni, CNHA, CALA, 

CAS, FACHCA
John Bernadyn
Orlando Bisbano, CNHA, 

FACHCA
Mardell Brandt, FACHCA
Richard Brown, CNHA, FACHCA
Kendall Brune, FACHCA
Ian Cordes, FACHCA
Toni Lynn Davis, CNHA, 

FACHCA
Natacha Delince
Timothy Dressman, CNHA, 

CALA, FACHCA
Daniel Farley, CNHA, Fellow 

Emeritus
James Farley, CNHA, FACHCA
Susan Farris, FACHCA
Foundation Source

Stefan Fromm, CNHA, FACHCA
Roxanne Galloway, CNHA, 

CALA, CAS, FACHCA
Steven Gold, CNHA, FACHCA
Michael Gore, CNHA, FACHCA
Marianna Grachek, CNHA, 

CALA, FACHCA
Kathy Grimes
Eric Hadley, CNHA, CALA, 

FACHCA
Michael Hemlepp
Michael Hotz, CNHA, FACHCA
Colomba Hribik‐Portello, 

CNHA, FACHCA
Mark Jacobs
Jaffe Family Foundation
Philip Jean, CNHA, FACHCA
J. S. Jones, CNHA, CAS, 

FACHCA
William Klitsch

Keith Knapp, PhD, CNHA, 
FACHCA

Robert Lane, FACHCA
Helaine Ledany, CNHA, 

FACHCA
Matt Mauthe, CNHA, CALA, 

FACHCA
Brian McBee
Mary Helen McSweeney-Feld
Rudy Michalek, FACHCA
William Naramore
New York Chapter
Ohio Chapter
Douglas Olson, FACHCA
Theresa Parker, FACHCA
Ron Present, CNHA, CALA
Gloria Pruzan
Becky Reisinger
Anthony Restaino, CNHA, 

FACHCA

Kenneth Reynolds, CNHA, 
FACHCA

Julian Rich, CNHA, FACHCA
Gary Riffe, FACHCA, Retired 

Emeritus Certified
Molly Savard, CNHA, FACHCA
Russell Schwartz
Second Best Ministries
Roxie Severance, CNHA, 

FACHCA
Charles Shelton, CNHA, 

FACHCA
John Sheridan
Daniel Shields, CNHA, FACHCA
Allan Swartz, FACHCA
David Wolf, PhD, CNHA, CALA, 

CAS, FACHCA
Bonnie Wood, CNHA, FACHCA

advanCement to felloW 
(July 1, 2013 – March 1, 2014)
sonia Bailey-Gibson, FACHCA 
michael Barry, CNHA, FACHCA
Joel Carmichael, CNHA, FACHCA 
mark Jacobs, FACHCA
Brett Johnson, FACHCA
D. Bruce Jones, CNHA, FACHCA 
Jean Joseph, FACHCA
Debra mims, CNHA, FACHCA
Ron Present, CNHA, CAlA, FACHCA
Israel Ray, CNHA, FACHCA

Kathryn Richardson, FACHCA
Carol Timberlake, FACHCA 
Daniel Farley, PhD, CNHA, Fellow emeritus

neWlY Certified  
(July 1, 2013 – March 1, 2014)
Johnathan Ashley, CNHA
sonia Bailey-Gibson, CNHA, FACHCA
John Brennan, CNHA
Benjamin Dale, CNHA

michael Gore, CNHA, FACHCA
Tina laPelosa, CNHA
michelle martinez, CNHA
eric mclemore, CNHA
Debra mims, CNHA
Kellie Perry, CNHA
Theresa sanderson, CNHA, FACHCA
Amy Thompson, CNHA, CAlA
David steele, CNHA
Raymond Rustige, Retired emeritus Certified
Gary Riffe, FACHCA, Retired emeritus Certified
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Patti Aldridge - Colorado Springs, CO
Rhendy Amador – Aquadilla, Puerto Rico
Anne Ambler-Cote - Sanford, ME
Abiola Amore - Marietta, GA
Katie Andrus - Green Bay, WI
Bardia Anvar - Los Angeles, CA
Monica Aragon - Coachella, CA
Setona Armstrong - Northport, NY
Beth Arundel - Girard, OH
Nahed Assal - Matawan, NJ
Keith Austin - Evans, GA
Stacey Baker - Greenfield, IN
Rosemary Barnes - Hacienda Heights, CA
Betsy Barnes - Little Rock, AR
Manuela Barney - Anthem, AZ
John Beaudrie - Bentonville, AR
Valerie Beere - Beaufort, SC
Laurie Behrend - Salinas, CA
Ruth Benjamin - Midland, MI
Joseph Berck - Weatherford, TX
John Bernadyn - Rockdale, IL
Jessica Bieger - Oklahoma City, OK
Jeremy Biggerstaff - Benton, IL
Tiara Bivins - Bowling Green, OH
Luvenia Blair - Van Buren, AR
Diane Bogaczyk - Rochester, NY
Maggie Bogdan - Oakmont, PA
Kelly Borror - Fort Wayne, IN
Judy Bottita - Oregon City, OR
Coralette Bowling - Chicago Heights, IL
Kenya Bragg - Troy, MI
Amanda Brashear - Sumner, IL
Brian Bryant - Orlando, FL
Carol Angela Buckland - Fort Wayne, IN
Denise Bullington - Wilmington, DE
Susan Buxton - Webster, NH
Michael Calderon - Apache Junction, AZ
Christi Card - Cleveland, TN
Jason Carlson - Grafton, ND
Dale Carter - South Bend, IN
Stephen Casper - Milford, OH
Jamilyn Cassel - Spokane, WA
Jennifer  Causer - Toms River, NJ
Michelle Cayton - Carson, CA
Howard Chandler - Laconia, NH
Wenceslaw Chapnkem - Fredericksburg, VA
Chris Chirumbolo - Cold Spring, KY
Munju Chung - Rancho Cucamonga, CA
Linda Churchill - Woburn, MA
Tammy Clay - Gray, GA
Bill Clifton - Dallas, TX
Steavey Clinger - Dayton, OH
Charlotte Cochran - Duffield, VA
Craig Coffin - Falmouth, ME
John Cofrancesco - Bergenfield, NJ
Elizabeth Colley - Winchester, TN
Dennis Conway - Floral Park, NY
DeDe Cookson - Forman, ND
Lori Crispen - Rochester, IN
Kenneth Daily - Dayton, OH
Andre Dalbergo - New Braunsfels, TX
Lisa Davies - Peachtree City, GA
Denice Day - Port Clinton, OH
Terri DeBoever - Laguna Hills, CA
Kari Degerness - Centennial, CO
Marci Jo Diehl - Cincinnati, OH
Patricia Dimino - Matawan, NJ
Jamie Dipalma - Carrollton, TX
James Donelan - Loveland, CO
Christine Dosland - Dayton, OH

Maryann Dubyoski - Westlake, OH
Toya Dunlap - Columbia, SC
Caryn Edelbach - North Haledon, NJ
Kristina Eggleston - Grande Blanc, MI
Melinda Ehlinger - Hamburg, NY
Natasha Elie - Merrick, NY
Tom Elston - Ames, IA
Danielle Embacher - Mankato, MN
Ronald England - Cleveland, TN
Steve Epstein - Northvale, NJ
Adam Ernst - Hastings, MN
Peter Falk - Knoxville, TN
Jacquelyn Fessler - Indianapolis, IN
Sherri Flach - Green Cove Springs, FL
Brian Flaxman - West Hartford, CT
Alicia Flores - Ann Arbor, MI
Chase Flowers - Morehead City, NC
Paul Friedlan - Scottsdale, AZ
Barry Friedman - Santa Monica, CA
Paul Fuanyi - Lynn, MA
Mary Gammon - Nashville, TN
Robert Garrett - Circleville, OH
Kyle Gauvin - Coventry, RI
Wendy Gay Van Etten - Romeoville, IL
Tara Gaynor - Kit Carson, CO
Andrea Gee - Austin, TX
Abigail Gehrke - Paducah, KY
Margarita Gentry - Haltom City, TX
Samson Girmay - Leominster, MA
James Gitzinger - Lexington, KY
Michelle Goodin - Austin,IN
Miatta Green - Fitchburg, MA
Sue Hampson - Ridgeley, WV
Keith Harrell Mitchell - Germantown, MD
Theresa Harris - Oglethorpe, GA
Donald Hayes - Atlanta, GA
Sunni Herman - Rockleigh, NJ
Susan Holmes - Swannanoa, NC
Audrea Hope - Greensburg, IN
Michael Hoskins - Cleveland, TN
Mary Huffman - Terre Haute, IN
Kenneth Huhn - Cleveland, OH
Blessing Iheanacho - El Paso, TX
Alise Ionashku - Chattanooga, TN
Melissa Jackson - Dorset, VT
Kelsey Johnson - Granger, IN
Natasha Johnson - Spring, TX
Angela Jones - Thorndike, ME
Atanya Jones - Linden, NJ
Calvin Jones - Cerritos, CA
Rachel Kaplan - Roslyn Heights, NY
Carol Kapolka - Lexington, MA
Chette Kendrick - Grovetown, GA
Kaitlin Kennelly - Athens, OH
Judy Keyser - Spring City, PA
Mohammad Khan - Brownstown, MI
Eric Kinder - Kissimmee, FL
Linda King - Washington, IN
Yoni Klein - Elizabeth, NJ
Craig Koff - Lantana, FL
Girija Kumar - Louisville, KY
Ann Marie Kutzke - Portage, WI
Jeffrey Lacroix - Auburn, ME
Ella Lafleur - Carencro, LA
Mike Lalo - Brandon, MS
Cesar Landeros - Los Angeles, CA
Michael Landi - Colebrook, CT
Rosemarie Lankford - Collinsville, IL
Tina LaPelosa - Edison, NJ
John Laurenzana - Springfield, IL

Renee Lebon - Cooper City, FL
Nelva Lee - Locust Grove, GA
Kim Lefebvre-Scriven - Sandy Hook, CT
Marc Lei - Bridgeport, CT
Anita Lewis - Oxford, OH
Donald Lewis - Oklahoma City, OK
Michael Lincoln - Foxborough, MA
Beth Lind - Liberty Township, OH
Kenneth Lindstrom - Kingsford, MI
Jeffery Lines - Donnelly, ID
Ingrid Ling - Wasilla, AK
Jeffrey Lingerfelt - Rugby, ND
Susan Love - Voorhees, NJ
Samuel Loveless - Payson, AZ
Steve Lutkenhoff - Cincinnati, OH
Thomas MacDonald - Cincinnati, OH
Christopher Maduforo - Riverdale Park, MD
Chet Malanowski - Ocala, FL
Nanetta Malone - Millstone Township, NJ
Jennifer Malone-Seixas - Pleasantville, NY
Terri Maples - Columbia, MO
Merrideth Martin - Tulsa, OK
Stewart McFadden - Highlands Ranch, CO
Michael Meadows - Saint Anthony, IN
Susan Meadows - Saint Anthony, IN
Robert Mechling - Eagle Mountain, UT
Marilyn Merkle - Monroe, MI
Amber Merriman - Holgate, OH
Annika Miller - Shoreline, WA
Emily Miller - Waterloo, IA
Robin Mixon - Eupora, MS
Colleen Moon - Blackfoot, ID
Andrew Moore - Orange Park, FL
Katherine Morley - Lodi, WI
David Moskowitz - Bayside, NY
Jackie Moyer - Fairfax, VA
Melissa Muti - Wayne, NJ
Christopher Myers - Fishers, IN
Elizabeth Naple - Omaha, NE
William Naramore - Dallas, TX
Chris Newton - Cheshire, CT
E. Michelle Nichols - Overland Park, KS
Linda Nicholson - Greens Fork, IN
Yolanda Nord - Brookwood, AL
Jason Norman - Meridian, ID
Karen Northover - Altamonte Springs, FL
John Okwodu- Elmont, NY
Amy O’Linn - Marietta, OH
Linda Olore - Portland, ME
April Olum - Portland, OR
Falisa Onipede - Postville, IA
Brian O’Rourke - Peachtree City, GA
Christopher Osborn - Olathe, KS
Courtney Pagan - Whitefield, NH
Katelyn Paget - Inver Grove Heights, MN
Samantha Paider - Brussels, WI
Lauren Palmer - Shrewsbury, MA
Thoma Parker - Nashville, TN
Chirag Patel - Indianapolis, IN
Tara Payne - Mooresville, IN
Kelly Pelletier - Hillsboro, NH
Adinah Pelman - Flushing, NY
Anneliese Perry - Moon Twp., PA
Kortni Perry - Ada, OK
Danielle Phillips - Norwalk, OH
Amanda Phillips - Greenville, SC
Ann Phillips - Lexington, KY
John Powell - Greer, SC
Amy Powell - Virginia Beach, VA
Bradley Price - Eau Claire, WI

Anne Purington - Concord, NH
Arjun Purvis - Vail, AZ
Demetria Rafael - Highland Park,IL
James Raphael - Newark, NJ
David Rhodes - Arlington, TX
John Richards - Sarasota, FL
Patricia Roan - South Charleston, WV
Becky Roberts - Spotsylvania, VA
Catherine Robertson - Orono, ME
Robert Rohr - Albuquerque, NM
Danielle Sachetti - Tulsa, OK
Armand Rex Santos - Antioch, TN
April Schaab - Grand Rapids, MI
Pamela Schaetzle - Harvey, IL
Brittany Scheidt - Indianapolis, IN
Ali Schillace - Westlake, OH
Jim Schwartz - Dayton, OH
Jeff Schwartz - Hudson, NH
Dave Sedgwick - Hunt Valley, MD
ServarusRM - Fairfax, VA
Roger Shalakho - Jersey City, NJ
Elaine Shank - Ft. Wayne, IN
Emily Shockley - Worthington, OH
Rebecca Shoop - Pittsburgh, PA
Anthony Simonetti - Derby, CT
Skilled Wound Care - Los Angeles, CA
Cynthia Smith - Appomattox, VA
Afra Smith - Fort Worth,  TX
Jaclyn Spalding - Athens, OH
Benjamin Sparks - Louisville, KY
Paige Spencer - Logan, OH
Patti Stancil - Newnan, GA
April Steinberg - Springboro, OH
Amy Stewart - Warrenton, GA
Dennis Stout - Cleveland, TN
Charles Tangu - Houston, TX
Lance Taylor - Pinetop, AZ
Gladys Thankachan - Jamul, CA
Kristy Thibodeau - Hudson, ME
Matthew Tobalsky - Minneapolis, MN
Lori Toombs - Coventry, CT
Elizabeth Townsend - South Shore, KY
Karen Travis - Cincinnati, OH
Erin Tuckey - Tecumseh, MI
Linda Turner - Martinsville, IN
Ultimate Rehab, Ltd. - Cincinnati, OH
Cheri Underwood - Fairburn, GA
Paul Van Gorkom - West Chicago, IL
Kassidi VanAllen - Indianapolis, IN
Cheryl Vittorio - Freeport, IL
Bonnie Wacker - Inman, SC
Daniel Waddell - Dallas, TX
Calvin Walker - Dacula, GA
Matt Walters - Centerville, OH
Andrea Watson - Decatur, GA
Susan Waymire - Anderson, IN
Patsy Webb - New Richmond, WV
Dan Weingarten - Los Angeles, CA
Kelley Whitaker - Albuquerque, NM
Amy Whitman - Columbus, OH
Kayla Williams - Eau Claire, WI
Jennifer Williamson - Whitsett, NC
Rosita Willis - Richmond, VA
Nancy Wilson - Peoria, AZ
Gail Winchell - Portland, ME
Matthew Wine - Mason, OH
Mark Wolfschlag - Lafayette, IN
Kurtis Yocum - Kingman, AZ

membersN
ew

aChCa Welcomes the folloWing neW memBerS 
July 1, 2013 – December 31, 2013
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Partners &
Business Affiliate Members

BUSineSS affiliate memBerS
As the premier association for long term care administrator 
professionals, ACHCA offers organizations unique access to the 
long term care community. As an ACHCA Business Affiliate member, 
companies have the opportunity to interact with long term care 
leaders and stay on top of industry issues. For more details on the 
benefits of a Business Affiliate membership, visit the membership 
page at www.achca.org.

Apex Therapeutic Services, LLC

BlumShapiro

Cornell Communications Inc.

Direct Supply Inc.

EnGenius Technologies, Inc.

Functional Pathways

Hamilton Insurance Agency

Harmony Healthcare International

J. Baumgarten Architect

Management and Network Services LLC

Murtha Cullina LLP

Omnicare of Connecticut

Pullman & Comley, LLC

RediLearning

Senior Planning Services

ServarusRM

Skilled Wound Care

Star Healthcare Solutions

Ultimate Rehab, Ltd.

affinitY & memBer Benefit partnerS
We proudly recognize our Affinity and member Benefits Partners - 
organizations that provide products and services to administrators 
from across the continuum of long-term care and aging services 
administration. Affinity Partners represent organizations that 
subscribe to ACHCA’s high standards of excellence, and that agree 
to provide extraordinary value and service to ACHCA members. 
Visit the Partners page at www.achca.org to take advantage of 
special offers available to ACHCA members.

affinitY partnerS
Arthur J Gallagher Risk Management Services, Inc.

eHealth Data Solutions

JobTarget

RediLearning, LLC

memBer Benefit partnerS
The Compliance Store

Kchecks/Kinney Management Services

Saint Joseph’s College of Maine

VANCARE, Inc

order aChCa logo 
merChandiSe  

YOU can purchase ACHCA shirts, 
mugs, hats, and much more, with 
proceeds benefiting ACHCA and 
its mission. Visit the ACHCA Online 
Store link at www.achca.org for 
more information



FeaturedpartnerS
You can visit these Partners at Convocation, or visit them online now at www.achca.org

www.vancare.com
Booth # 219/318

VANCARE, INC 

For a complete listing of exhibitors 
visit the Exhibitor & Sponsor 

Information page at www.achca.org

www.redilearning.com
Booth # 103

REDILEARNING, LLC

2014 Preconference Seminar Collaborator

DIAMOND
McKesson
Omnicare Pharmacy Services

SILVER
Direct Supply
MobilexUSA
New York Chapter of ACHCA
Partner’s Pharmacy
Rhode Island Chapter of ACHCA
VITAS Innovative Hospice Care

THANk YOU TO OUR 2014 CONVOCATION SPONSORS!
As of February 28, 2014

BRONzE
American HealthTech
Connecticut Chapter of ACHCA
New Jersey Chapter of ACHCA
PharMerica

CONFERENCE SUPPORTERS
Carriage Healthcare Companies
Christian Care Communities, Inc
eHealth Data Solutions
Georgia Chapter of ACHCA
Michigan Chapter of ACHCA
Missouri Chapter of ACHCA
Ohio Chapter of ACHCA
Texas Chapter of ACHCA
UW-Eau Claire Center for Health 

Administration and Aging 
Services Excellence (CHAASE)

2014 PRECONFERENCE 
SEMINAR

In Collabotration with 
Redilearning

Sponsored by Attends (A Domtar 
Personal Care Brand)

www.ehds.biz
Booth # 207

EHEALTH DATA SOLUTIONS

Facility Leadership Award Sponsor

SHOP ONLINE & EARN $$$ FOR ACHCA
Shop for books, gifts and more through ACHCA’s Amazon Online Store and a portion of the proceeds are received by 
ACHCA. Click the Amazon logo at www.achca.org to enter the ACHCA Amazon portal.

March 2014 | 13
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CHAIR 
Roxanne Galloway, CNHA, CALA, CAS, 
FACHCA 
roxanne6185@me.com | Georgia

VICE CHAIR 
Michael Hotz, CNHA, FACHCA 
michael.hotz.58@gmail.com |  
New Jersey

IMMEDIATE PAST CHAIR 
Timothy C. Dressman, CNHA, CALA, 
FACHCA 
dressmant@stleonard.net | ohio

SECRETARY/TREASURER 
Daniel E. Shields, CNHA, FACHCA 
wheelie100@gmail.com | Colorado

EX-OFFICIO NON-VOTING 
DIRECTOR 
Marianna Kern Grachek, CNHA, CALA, 
FACHCA 
mgrachek@achca.org | Virginia

ACADEMIC DIRECTOR 
Douglas Olson, PhD, FACHCA 
olsondou@uwec.edu | Wisconsin

DIRECTORS AT-LARGE 
Norda A. Bellantoni, CNHA, CALA, 
CAS, FACHCA 
nbellantoni@meridianhealth.com | 
New Jersey

Sharon Colling, CNHA, CALA, FACHCA 
scolling@lanternhs.com | Nebraska

Stefan (Steve) Fromm, CNHA, FACHCA 
sfromm@ethicahealth.org | Georgia

Terri Golec, FACHCA 
tgolec@apple-rehab.com | Connecticut

Rudolph (Rudy) L. Michalek, FACHCA 
rudy.chris@sbcglobal.net | Florida

Ken Reynolds, CNHA, FACHCA 
kenisright@aol.com | Tennessee

DISTRICT DIRECTORS

District 1 Director 
Philip Jean, CNHA, FACHCA 
pjean@stmarysmaine.com | 
maine 
Connecticut, Massachusetts, 
Maine, New Hampshire, Rhode 
Island, Vermont

District 2 Director 
Anthony J. Restaino, CNHA, 
FACHCA 
arestain@numc.edu | New York 
New Jersey, New York

District 3 Director 
Cydney Bare, CNHA, FACHCA 
cbare1580@aol.com | ohio 
Indiana, Kentucky, Michigan, Ohio, 
West Virginia

District 4 Director 
Eric Hadley, CNHA, CALA, FACHCA 
e.hadley@premiersl.com | south 
Carolina 
Alabama, Florida, Georgia, Maryland, 
DC, Delaware, North Carolina, 
Pennsylvania, South Carolina, Virginia

District 5 Director 
Robert Lane, FACHCA 
rlane@bkd.com | oklahoma 
Arizona, California, Colorado, 
Hawaii, Idaho, Kansas, Montana, 
Nebraska, Nevada, New Mexico, 
North Dakota, Northwest (AK, WA), 
Oklahoma, Oregon, South Dakota, 
Utah, Wyoming

District 6 Director 
Ron Present, CNHA, CALA, FACHCA 
RPresent@bswllc.com | missouri 
Arkansas, Illinois, Iowa, Louisiana, 
Minnesota, Mississippi, Missouri, 
Tennessee, Texas, Wisconsin

ACHCA 2013-2014
Board of Directors
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NATIoNAl oFFICe

NATIoNAl oFFICe ACHCA

1321 DuKE ST, SuITE 400 • AlExANDRIA, VA 22314

PHoNe: (202) 536-5120 • FAx: (866) 874-1585

emAIl: news@achca.org• WeB: www.achca.org

Marianna Grachek
President/CEO

Direct: (202) 630-4729
mgrachek@achca.org

 

Sue Anagnostou 
Coordinator, Special Projects

sanagnostou@achca.org

 

Michelle Berry
Director, Education & Operations

Direct: (202) 536-7807
mberry@achca.org

 

Elizabeth Lollis
Coordinator, Administrative Services

extension: 5673
elollis@achca.org

 

Katie Lynes
Coordinator, Financial Services 

Direct: (202) 525-6332 
klynes@achca.org 

 Whitney O’Donnell
Coordinator, Member Services

extension: 5678
wodonnell@achca.org

 

Becky Reisinger
Director, Membership & Business Development

Direct: (202) 470-6446
breisinger@achca.org

  

Shauna Stevenson 
Coordinator, Credentialing Services

Direct: (202) 253-6522
sstevenson@achca.org 

 

Chelsea Whitman-Rush 
Coordinator, Membership & Chapter Relations

Direct: (202) 680-0832
cwrush@achca.org 

diSClaimer: ACHCA Long Term Care Continuum is published 4 times each year for members of the American College of Health Care Administrators. The 
information contained in the newsletter is complete and accurate to the best knowledge of each contributor. ACHCA, however, assumes no responsibility. Readers 
are advised to confirm all information through alternative sources.

ACHCA
National Staff

MEMBERSHIP RENEWAL

As a member of 
ACHCA, you receive 
discounts on your 
registration for 
Convocation, 

summer leadership Conference, 
Winter marketplace and other 
educational offerings. This is just one 
of many benefits you receive as a 
member.  Renew your membership 
online at www.achca.org today to 
continue receiving these benefits 
If you have questions about your 
membership or renewal date, email 
membership@achca.org

ADVERTISE IN 
CONTINUUM

Continuum is digitally distributed to 
members quarterly with a printed 
spring issue. Choose from a full, half 
and quarter page advertisement. 
For more information on marketing 
and sponsorship opportunities, email 
achcamarketing@achca.org

kEEP YOUR CONTACT 
INFORMATION UPDATED

ACHCA sends out 
event and meeting 
information, member 
discount programs, 
special promotions, 

eNews and renewal notices via 
email to the email address you have 
provided.  Please send email, mailing 
address and employment updates to 
membership@achca.org



1321 Duke street, suite 400 
Alexandria, VA 22314
www.achca.org
(202) 536-5120

Promoting Excellence in Long Term Care Leadership
Connect | Learn | Advance | Actualize | Lead

48TH ANNUAL CONVOCATION  
& EXPOSITION
April 5 – 9, 2014

The M Resort Spa & Casino
Las Vegas, Nevada

21ST ANNUAL 
WINTER MARkETPLACE

December 5 – 7, 2014
The Sheraton Wild Horse Pass Resort & Spa

Chandler, Arizona

2014 SUMMER LEADERSHIP
CONFERENCE

July 28 – August 1, 2014
The Fairmont Southampton

Southampton, Bermuda
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